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Financial entities must establish, implement and apply, among other things:

e confidentiality policies;

e policies for internal control to confirm the acts, operations and services of individuals are carried out in
an ethical, professional and legal manner;

e policies regarding the prevention of acts and operations with illegal resources;

e policies to prevent psychological risk factors;

e policies that allow the identification, follow-up and control of risks inherent to operations; and

e conflict of interest resolution policies.

Under the general provisions applicable to operations with securities carried out by members of the board
of directors, officers and employees of financial entities and other obligated parties, the principles that
must be complied with are the following:

e transparency in operations;

e equal opportunity before all other market participants in sureties operations;

e compliance with fair stock market customs and practices;

e absence of a conflict of interest; and

e prevention of improper behaviour that may have as its origin the use of privileged or confidential
information.

Policies, manuals and codes must also include guidelines for the resolution of potential conflicts of interest,
as well as the mechanisms to avoid the existence of such conflicts.

Financial entities must inform the CNBV annually, within 15 days, a report on the conduct, operations, and
services of individuals. If any act or operation with illegal resources is detected, financial entities must
inform the authorities immediately, including the CNBV and the SHCP.
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The board of directors of operating companies of investment funds, distribution entities, and stock
appraisers of investment funds must approve a code of conduct, which must consider:

activities in compliance with the applicable laws;

internal control rules for the compliance of provisions and policies contained in the code, including
investment provisions issued by the CNBV;

security mechanisms to ensure confidential information is used solely for authorised purposes and
security measures to protect clients’ files from fraud, robbery or misuse;

an obligation on the general manager, officers and employees to conduct themselves in a fair, honest
and professional manner in the performance of their activities; and

a prohibition on officers, employees and proxies executing any type of operation with the public that
contravenes market practices.

Members of the board of directors, the general manager, officers, regulatory comptrollers, proxies, and
other employees must immediately report the existence of illegal or unethical conduct or activity to the
regulatory comptroller.
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