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08. Can the employer search employees’ possessions
or files as part of an investigation?
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No; employers are only generally allowed to search the work tools they provide to employees, such as
company mobile phones, electronic files, and company email and other electronic communications.
However, they may also request that employees turn over any company documents in their possession.

Searches of employees’ private possessions or files during an investigation can only occur with the
verifiable consent of the employee.
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The basic rule is that the employer may not search private data during internal investigations.

If there is a strong suspicion of criminal conduct on the part of the employee and a sufficiently strong
justification exists, a search of private data may be justified.[1] The factual connection with the
employment relationship is given, for example, in the case of a criminal act committed during working
hours or using workplace infrastructure.[2]

[1] Claudia Fritsche, Interne Untersuchungen in der Schweiz: Ein Handbuch fur regulierte Finanzinstitute
und andere Unternehmen, ZUrich/St. Gallen 2013, p. 168.

[2] Claudia Fritsche, Interne Untersuchungen in der Schweiz: Ein Handbuch fir regulierte Finanzinstitute
und andere Unternehmen, Zirich/St. Gallen 2013, p. 168 et seq.
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17. What other support can employees involved in the
investigation be given?
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It is highly recommended that investigation interviews are conducted in the interviewed person’s native
language, even if the individual speaks the language used for business within the company, to ensure that
there is no miscommunication or loss of accuracy in the determination of the facts. Also, speaking their
native tongue reduces the discomfort of participating in the interview and potential extra work due to post-
interview correction or confirmation. Depending on the scope of the investigation, the company can have
attorneys who speak both the individual’s language and the company’s business language conducting
interviews.
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The employer does not generally need to provide specific support for employees that are subject to an
internal investigation. The employer may, however, allow concerned employees to be accompanied by a
trusted third party such as family members or friends.[1] These third parties will need to sign separate non-
disclosure agreements before being involved in the internal investigation.

In addition, a company may appoint a so-called lawyer of confidence who has been approved by the
employer and is thus subject to professional secrecy. This lawyer will not be involved in the internal
investigation but may look after the concerned employees and give them confidential advice as well as
inform them about their rights and obligations arising from the employment relationship.[2]

[1] Roger Rudolph, Interne Untersuchungen: Spannungsfelder aus arbeitsrechtlicher Sicht, SJZ 114/2018, p.
390.

[2] David Rosenthal et al., Praxishandbuch fur interne Untersuchungen und eDiscovery, Release 1.01,
ZUurich/Bern, 2021, p. 133.
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